LUKA DENTAL CLINIC
NYBNIYHUA OOTOBIP-OPEPTA

Iyoniunmii norosip-ogepra

NP0 HA/IAHHS CTOMATOJIOTIYHMX Mocayr (HadpaB unHHOCTI 3 11 yepBHs 2023p)
OOIl Amutpyk IBan BopucoBuu (nanani imenyetbes "Bukonasens"), Ta ®iznuna oco0a, ska
3BepHyJacs 10 BUKOHABIL I OTpUMaHHI METUIHAX CTOMATOJIOTIYHHIX TOCTYT (Haiail iMEeHy€eThCs
"[Tamient"), pazom imeHoBaHi sk "Croponn", a koxHa okpemo — "CtopoHa", YKIIaIH e TOTOBIp PO
HACTYIHE!

[NPEAMBVIJIA

TepMiHu, [0 BHUKOPUCTOBYIOThCSI Y IIbOMY JloroBopi:

Axnent — HajaHHs [lanieHToM OBHOT 1 0€3yMOBHOT BiINOBii BukoHaBIIEBI HAa HOTO MPOTO3UIIIFO
ykmact JoroBip. Jlorosip BBaxkaeThcs yKIaJAeHUM 0e3 HOro MoJalbIIoro MiAMMCAHHS 3 MOMEHTY
YCHOTO 200 MHCHhMOBOTO 3BepHeHHs [larienTa 10 BUKOHABI ISl OTpUMAaHHSI TOCTYT UM BYMHCHHS
IHIMUX JTiH, iependadeHnx JloroBopom, o CBiI4aTh Ipo 3roIy JOTPUMYBaTHCS YMOB JloroBopy
(mianmucaHHs IUIaHy JiKYBaHHS, TOYaTOK (pakKTHYHOTO OTPUMaHHS MOCIYT, OIUIaTa paxyHKy BrukoHaBis
TOIIO), O€3 M IMUCaHHs TMCHMOBOTO TipuMipHHKa. JlaTta mepinoro 3BepHenHs [lamienTa 1o Bukonasis
BBKAETHCS JIATOIO YKIIaIeHHs IIb0r0 JloroBopy. IamieHT BBaXKaeThCsl 03HaiioMIieHuM 3 JloroBopoM B
MOMEHT yKJajaHHst JloroBopy. AKIIENT — Iie TIOBHE, 0e3yMOBHE Ta 0e33acTepekHe npuiHATTs [larieHTom
yMmoB naHoro Jlorosopy i o3Hauae 3rojay Ilarienra i3 ycima ymoBamu aHoro JloroBopy 0e3 BUKIIFOUCHHSI
1 TOTIOBHEHHSI. AKIIEIT IbOTo JIoroBOpYy TaKoK CBITYUTH Mo Te, o [1amieHT po3yMie 3HAUYESHHS CBOIX
Iiit, Bci ymoBu gaHoro JloroBopy oMy 3po3ymiini, [TaiiieHT He 3HaXOAUTHCS i1 BILIMBOM TIOMUIIKH,
oOMaHy, HACHIILCTBA, 3arPO3H, 1 TOMY TMOTi0HE.

AHaMHEe3 — BiJIOMOCTI Ipo Tiepedir 3aXBOPIOBAHHS UM CTaH 3JI0POB’ s, AKi MPUTaAye MAIi€HT IPU HOTO
ONHUTYBaHHI JiKapeM-CTOMATOJIOTOM a00 JIiKapeM-aHEeCTE310JI0TOM.

JiarHo3 — BU3HAYEHHSI TPUPON 3aXBOPIOBAHHSI IJITXOM BUPaxyBaHHs 00’ €KTUBHHUX a00 Cy0’€KTUBHHUX
03HaK 3aXBOPIOBaHb (0COOIMBOCTEIH iX mepeoiry).

baza nepcoHanpHUX JaHUX - IMEHOBaHA CYKYIHICTh YIIOPSIKOBAaHHUX MEPCOHATBHUX TAHUX B
eJIEKTPOHHIM (hopMi Ta/ab0 y popmi KapTOTEK MEPCOHAIBHUX JITAHUX.

JiarHocTrka — 00CTEeKEHHs, OKPEeMi TPOLIEAYPH JUTsl BCTAHOBJICHHSI UM YTOUHEHHS CTaHY 37I0POB’sI
[NarienTa, BUSIBIICHHS 3aXBOPIOBaHb (0COOIMBOCTEH X mepediry).

IndopmoBana 100poBiIbHA 3r0/1a — 3roja [lalieHTa Ha MPOBEIEHHS IarHOCTUKH, JIIKYBaHHS, oriepaliii Ta
3HEOO0JICHHS, siKa O(OPMITIOETHCS Y TTHCHMOBIH ()OPMI Ta MOXKE JJOJaTKOBO oopmittoBaTHcs B hopmi,
BU3Ha4YCHIM BukoHaBIeM, epej1 HaJaHHAM TePIOi OCTYTH.

MeTtouKa — IEBHUH MOPSIOK Ta 00CATH 3aCTOCYBAaHHS MEIUYHUX (IHIIIMX) METO/IiB JTIKyBaHHS,
00CTEKEHHS TOLLIO.

O0po0OKka rnepcoHaIbHUX JaHUX - OY/b-sKa i a00 CyKyIHICTb JIili, TAKUX SIK 30MpaHHs, peecTpaliis,
HaKOIMYEHHsI, 30epiraHHsl, aJjanTyBaHHs, 3MiHa, IIOHOBJICHHS, BAKOPUCTAHHS 1 MOIIMPEHHS
(po3MOBCIOIKEHHS, peatizallis, repeiada), 3He0co0IeHHS, 3HUIIEHHSI IEPCOHAIBHUX JIaHUX, Y TOMY
YHCII 3 BUKOPUCTAHHAM 1H(QOpMaliiHUX (aBTOMAaTH30BAHUX) CUCTEM;

[aTonoris — oco0nMBHI MpoLeC PO3BUTKY 3aXBOPIOBAHHS, MOPYLIEHHS poOOTH YM (QyHKILIN OpraHis,
CTaHy TKaHWH, 1110 MA€ HEraTHBHE 3HAYCHHS JIJISl OPTaHi3My JIFOJINHH.

[Tnan nikyBaHHS — 00OpaHUid JTIKYIOYHM JIiKapeM 1 moropkeHni 3 [larieHToM 00csr, BUIH Ta MOPSIIOK
HaJlaHHsI OCIyT (JIiIKyBaHHS, 00CTeKEHH, TPOMITAKTUIHNX 3aX0/A1B TOLIO) Ta IX MONEpeIHIO BapTiCTh,
OpIEHTOBHI TEPMIHH HaJIAaHHS TIOCITYT.
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IndopmoBani moOpoBiIBHI 3roau - 3roaa IlamieHTa Ha AIarHOCTUKY, 3HEOOJICHHS, TIKyBaHHS Ta
Xipypriui BTpy4aHHsl 32 METOIaMH JIIKYBaHHsI 110 JIKAPCHKUX CIELiaIbHOCTSIX: CTOMATOJIOT1,
OPTOJIOHTIsI, OPTOIIEAMYHA CTOMATOJIOTIS, TEPANIEBTUYHA CTOMATOJIOT1s, XipypriuHa CTOMATOJIOT s,
nuTsiga cromatonoris. [loromkenns [lanienTa Ha orpumanas nocayr B kmiHini LUKA ©OIT Imutpyx
L.b, miaTBepmxye dhakT o3HaoMeHHs [larienTa 31 3MicToM iHOOPMOBAHUX 3T0J1 Ta TTOTOKCHHS 3 HAMH,
nigTBep/pKeHHs lamieHToM Toro, 110 BiH MaB MOXKITUBICTh 3a/1aTH BC1 IMUTAHHS 1010 JIIATHOCTHKH Ta
JKyBaHHS, AKi HOTO MiKaBiIATh Jlikapro i oTpuMaB iHPOPMAIIiIO B TOBHOMY 00CS3i.

IIpaBuna - [IpaBuia BHyTPIOTHEOTO pO3MOPSAAKY cTroMaToioriunoi kiaiHiku LUKA, 3atBepmxeni
Buxonasiem Ta 000B’43K0B1 10 BUKOHAHHS IlamienToM, 3 sskumu TlamieHT 30008’ 13aHUI 0O3HAHOMHUTHCSA
JIO0 YKJIaIEHHS I0TOBOPY.

[TyOniyamii 7OroBip — 1€ MPAaBOYNH PO HAJAHHS Ta OTPUMAHHS CTOMATOJIOTIYHIX, aHECTE310JI0TTHHIX
MTOCITYT, SIKU BCTAHOBITIOE OAHAKOBI IS BCiX [laIieHTiB yMOBH HaTaHHS IIUX TOCIYT HAa YMOBax
myOidHOi odepTr 3 MOMEHTY ii akuenTtyBanHs [larieHTOM.

[Ty6niuna odepra — mpomnoswuiis BukoHasIis, anpecoBana Oyab-skiii (i3udHii 0co0i y BiIMOBIIHOCTI 31
crarrero 641 L{uBinbHOrO KOoJAEKCY YKpaiHH, YKIACTH 3 HUM JIOTOBIP 3 ypaxyBaHHSM BHKIIAJICHUX YMOB.

[IpodinakTuka — KOMIUIEKC MEAMYHUX 3aXO0/IiB 1010 YIEPEKSHHS 3aXBOPIOBAHb;

CromarosoriuHa mociiyra — reBHa Jiist a00 CyKYIHICTb JTiH, sIKi 31CHIOIOTHCSI MEMYHUMHU
MpariBHUKaMH{ B CTOMATOJIOT1YHIHN KITiHII BUKOHABIS 3 METOIO MPOQITaKTHKH, JIarHOCTUKH, JTIKyBaHHS
abo peabimirTarii 3aXBOpIOBaHb, maToJoriit ado crauis [lamienTta

Croponu moroopy (Ctoponn) — Bukonasetp Ta [lamieHT.

1. BATAJIBHI ITOJIOXKEHHA

1.1. Biamosig#o 1o cr.cT. 633, 634, 641 LuBinekHOTO KOAEKCY YKpainu neit Jloroip € myomidyanM
JloroBopoM (my01igHO0 0(hepTOr0), 1110 MICTUTh BC1 ICTOTHI YMOBH Ha/iaHHS BHKOHABIIEM MEIUYHUX
CTOMATOJIOTIYHHX TIOCIIYT Ta MPOIIOHYE HeoOMekeHOMY Koy (izumunux oci0 (IlamienTam) orpumaru
MEJIMYHI CTOMATOJIOTT4HI MOCIYTH Ha YMOBaX, BU3HAYCHUX UM JloroBOpoMm.

1.2. YMoBHU 1150T0 JI0OrOBOPY BCTAHOBJIFOIOTHCS OJTHAKOBUMH JJis BCixX [lalieHTiB, KpiM THX, KOMY
3aKOHOAABCTBOM Y KpaiHW HaJlaHi BiAMOBIHI MUIBIH B pa3i iX HASBHOCTI.

1.3. BukonaBellh He Mae TpaBa BiIMOBUTHCS BiJI yKJIQJIEHHS 11bOro JIOroBOpY 3a HAsIBHOCTI y HHOTO
MOKJIMBOCTI (B TOMY YHCJIl TEXHIUHOT, KaJJpOBOI, OpraHi3aiiiHoi To1o) Hajatu [lamienty MequaHi
CTOMATOJIOTIYHI MTOCITYTH.

1.4. BukonaBenp MmiATBEPKYE, IO Ma€ BCi HEOOXiHI TO3BOJIM HA 3/IIHCHEHHS TOCIIOIaPCHKOI JisSUTBHOCTI
3 MEJIMYHOT MPAKTHKH, TIOB’I3aHOT 3 BUKOHAHHSM 11b0r0 J[oroBopy, i Hece Bi/IMOBIAIBHICTD B pasi
nopyienHs npas [lamienTa B mpoueci Bukonanus Jlorosopy i peanizauii [Tocmyr.

1.5. BukoHaBeInb Ha/la€ MEAMYHI CTOMATOJIOTIYHI TIOCITYTH Ha T1JICTABI JIIEH3ii Ha MEINYHY MTPAKTHKY,
3TiJIHO HaKa3y MiHicTepcTBa 0XOpOHH 310poB’st Ykpainu Bijx 17.08.2017 Ne948

1.6. JloroBip € 000B'I3KOBUM [l BAKOHAHHSI BUKOHABIIEM 3 MOMEHTY HOTO ONPHIIIOTHEHHS Ha BeO-caiTi
Bukonasus Ta po3mimienHs B KyTouky crniojkuBaua y BUIbHOMY JOCTYII sl O3HAHOMIICHHSI.

1.7. ¥ pa3i, SKIIo 3aKOHOaBCTBOM Y KpaiHU BCTAHOBJICHO HOPMH, SIKi CyriepedaTh npomy Jlorosopy,
repeBary Mpu 3aCTOCYBaHHI MATUMYTh BIJIITOBIIHI HOPMH 3aKOHOIABCTBA Y KpaiHH.
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2. AKIIEIITYBAHHS 1IOI'OBOPY

2.1. JloroBip BBaKAETHCS YKIaACHUM, 0€3 Horo nmojansmoro mianucanus CTOpoHaMH, 3 MOMEHTY YCHOTO
a0o nucerMoBoro 3BepHeHHs [lamieHTa 10 cTOMAaTONOr YHOI KiIiHIKM BUKOHABIIS 32 OTPUMaHHIM
MEIMYHUX CTOMATOJIOTIYHHX TTOCIYT YM BUMHEHHS IHIHX i, nepeadadeHnx numM JloroBopom, mo
CBiUaTh MPO aKLENTyBaHHs (IpUHMaHHs) BCiX YMOB AaHoro J{oroBopy.

[MinTBeppxyrounmu fistmu [larienTa, siKi CBiT4aTh PO YKIIAJACHHS JaHOTO JloroBopy €: miimucaHHs
TUTaHY JIIKYyBaHHS, aHKETH, IHPOPMOBAHOI 3r0/IM Ha JIIATHOCTHUKY Ta JIIKYBaHHS, aHKETH- OMUTYBaJIbHUKA,
MOYaTOK (PAKTHYHOTO KOPUCTYBAHHS MTOCIyraMH, OTliaTa paxyHKy BukoHaBIIs TOIIO.

2.2. Jlata nepmoro 3BepHeHHs [lamienTa 1o BukoHasis 3a 3rofj0r0 CTOpiH BBAXKAETHCS JATO
ykianeHHs 11poro Jlorosopy. [larient BBaxkaeTbest 03HaioMIIeHUM 3 J[OrOBOPOM B MOMEHT yKJTaJJaHHS

Horosopy.

2.3. Koxxna Cropona rapanrye ixmriit CTopoHi, 1o BoJ1o/1i€ HeoOXiTHOO Ti€31aTHICTIO, a PIBHO BCiMa
MpaBaMH i TOBHOBAYKCHHSMH, HEOOXIHUMH 1 JIOCTATHIMU JIJIsl YKJIAJaHHS 1 BUKOHAHHS JaHoro Jlorosopy
BIJIMIOBI/THO /IO OTO YMOB.

2.4. Yxnamaroun J{orosip, [lamieHT aBTOMaTHIHO MOTOIKYETHCS 3 TTOBHUM Ta 0€3YMOBHHUM MTPUAHATTSIM
TMOJIO’KEHB TaHOTO J|0TOBOPY Ta BCIX MOMIIMBHX JIOJIATKIB IO HBOTO.

2.5. I[lepen moyaTKOM KOPUCTYBaHHS MEAMUYHUMH CTOMATOJIOTITYHUMH MOCITyraMu KoxxHui [larieHt
3000B’s13aHMIA 03HAHOMHUTHCS 3 yMOBaMHU 1boro JloroBopy, Tapudamu Ha [locyru, rapaHTiiHIME
3000B’s3aHHsIMEI BrukoHnaBis, a Takox [IpaBunamu nepeOyBanHs Ta oOciayroByBaHHs [lamieHTiB B
CTOMATOJIOTIYHOMY KaOiHeTi BukoHaBIs, o po3milieHi (OnpritoiHeHi) Ha odiniiiHoMy BeO-caiTi
Bukonasus Ta B Kyrouky (marmniii) coxxuBaya.

2.6. Bci ymosu [loroBopy, BukiajeHi B mii [TyOmiuniit odepri, € 0608’ s13xk0BuME i1st CTopiH. SKmio
[NamienT He 3rogHMii 3 ymMmoBamu J{oroBopy, BiH He Mae mpaBa ykiaaartu 1eit Jlorosip.

2.7. BukonaBenps Ha mMCbMOBY BUMory llamieHTa Haae oMy 3aBipeHy IMiANKMCOM YIIOBHOBAaXKEHOT 0COOH
Bukonasis muceMoBy (opmy 11010 JloroBopy.

3. IIPEAMET JOI'OBOPY

3.1. BukonaBels 3000B’s13y€ThCs 3a IOPYUSHHSIM Ta TIOro/KeHHsM [lallieHTa HagaTtu ocTaHHBOMY (YU
0co0i, B iHTEpecax KOl yKIIafeHo 1ei Jlorosip) ogHy a0o neKinbKa MIIATHAHX MEIUIHAX
croMaroJioriyaux nociyr 3 [lepeniky menquunux mocityr BUkoHaBIs, CIIPSIMOBAHUX Ha TIOKPAIICHHS
crany 3710poB’s [larienTa Ta BiIMOBIIHO J10 BCTaHOBJIEHOTO Jiaruo3y (aaini — [lociyrn), a [lamienT
3000B'S3Y€ThCS IPUIHSTH Ta oruiatuT [lociyru Ha yMoBax, BU3HauUEHUX UM J[oroBopom.

3.2. OOcsiru, BUJ, BapTICTh Ta CTPOKM HagaHHs [locoyr BU3HAYAIOTHCS 3 ypaxyBaHHSM 3/10pOB s
[NanienTta, MeMYHNX NIOKa3aHb, OakaHb [lamienTa Ta TEXHIYHUX MOXJIMBOCTEH BrukoHaBLs.

3.3. Ha miicraBi mpoBeicHOro IepBUHHOTO OrJisiy [latieHTa JIiKyrounit Jiikap BCTAHOBITIOE MOTIEPE THIH
JiarHo3, BU3HAUa€ METO/IM 1 MOKJIMBI BapiaHTH JIIKYBaHHS, HACIIIKHU JIIKYBaHHS Ta IiepedadyBaHi
pe3yJbTaTH, CTYIIHb PU3HKY 1 MOXIIMBI YCKJIaJHEHHS, JOKIa1HO iHpopmMye npo e [lamienTa.

3.4. 3a pe3ysibTaTaM¥ IEPBUHHOIO OTJISY JIKYHOUNH Jiikap ckianae [nan gikyBaHHS, 110 BU3HAYAE
y3romxennit Croponamu oocsr [locayr Ta ix monepenHio Bapricts. HeoO0XigHOIO yMOBOIO BUKOHAHHS
Horosopy € 3roaa [lamienTa i3 3arpononoBanum [lnanom JikyBaHHs, 10 3aCBiAYYETHCS MIIMTHUCOM
[NamienTta ab6o nuraxom ¢gaxkrunyHoro cnoxubanHs [lanientoM 3a3nauenux y Ilnani mikyBaHHS MOCIYT.
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3.5. Bnpomosx aii JloroBopy CTOpOHN MOKYTh CKIIACTH JeKinbKa [1nanHiB TikyBaHHS (B TAKOMY BHITAIKY
yMOBH JtojiaTkoBoro [Tnany nikyBaHHs Oy1yTh JOMOBHEHHSM 110 Moriepeanboro [lnany nikyBanHs) abo
3minuTy [lnan mikyBaHHS.

3.6. [TamieHT MOTOMKY€ETHCS, IO TTPH HEOOX1THOCTI TPOBECTH JOJIATKOBE 00CTEKEHHS a00 OTPUMATH
KOHCYJIBTAII0 PO ITEHOTO MEAMYHOTO CIEIliamicTa, SKUi BIACYTHIW y BUkoHaBIIs, BiH 30008’ I3aHUM
MIPOUTH Take 00CTEKEHHS a00 KOHCYJIBTAIlIF0 B CTPOKH, BCTAHOBJICHI BUKOHABIIEM, OILIauyrOYH i
MOCITYTH 32 Tapu(aMu BiMOBITHUX METUIHUX 3aKIaiB.

4. MICHHE HAJJIAHHA TTOCJIIYT

4.1. Cromaromnoriuna kiinika LUKA —po3raimoBana 3a HaCTYITHOO aJpecor:
- M. KuiB, OynbBap Mukona Pynenka 14E

5. IIOPAJOK HAJAHHSA ITOCJIYT

5.1. [locmyru HaAIOTHCS B CTOMATONOT1UHIHM KiiHin Bukonasis BianosigHo 1o [paswu, 3
BHKOPHCTAaHHSAM CePTH(IKOBAHOTO 001 HAHHS Ta TO3BOJICHUX JO BUKOPHUCTAHHS MEAUIHUX BUPOOIB Ta
MaTepiaiis.

5.2. Jlikyrounii Jikap Ipru3HaYae€Thcsl BUKOHABIIEM.

5.3. Hamauns [Tocayr 3aificHIoeThes BinmoBigHo 10 IHGopMoBaHoi moOpoBinpHOT 3roau [lamienTa Ha
MPOBEJICHHS J1arHOCTHKH, JIIKYBaHHs, oTieparlii Ta 3HeO0JICHHsI, sSika 0()OPMITIOETHCS Y BCTAHOBIICHIH
3aKOHOAABCTBOM YKpaiHu (hopMi Ta MOXKE JI01aTKOBO opopmITtoBaTHCS B POpMi (OUTYBaIbHUH JTUCT),
BH3Ha4YeHi BukonaBueM, nepen HaganHsaM nepioi [locayru ta nepen Hagaraam inmmx [locmyr,
TIePEITiK TKUX BU3HAYA€ThCS BukonaBmemM. CTOPOHH ITOTOIUIIH, IO TiAMHACAHHS iH)OPMOBAHHUX 3T0.T
Ta/a0d0 ONMUTYBAILHUX JIMCTIB € HEOOXIAHOI YMOBOIO JUIs 1TOYaTKy HajgaHHs [locyr.

5.4. [locmyru HamarOTECS MPOTAToM pobodoro yacy Bukonasiis. [locmyrn HagaroThes 3a MoNepeTHiM
3aMMcoM, KU 3/IIHCHIOEThCS 3a TenedoHoM abo npu ocoducromy 3BepHeHHi [larienta. Hamanus
[Mociyr 6e3 nmonepeHpOro 3aMucy MOXKIIMBO BUKJIIOYHO Y BUIMAAKaX BiJICYyTHOCTI MOMEPETHHOTO 3aIUCY
Ha 11e# yac inmux [lamienTi. JlaTa Ta yac HajaHHs KoxkHOT [Tocityru noro/pkyeThest BukoHnasiem ta
[NamienToM B ycHilt a0o muchbMoBiH hopmi (TIIIIXOM MmiiTucanHs rpadika BiJIBiyBaHb a00 B iHIIIN
iHhopMaTUBHIN Gopmi).

5.5. lary ta yac HajanHs K0xkHOT [Tociyru mosxe OyTu 3MiHEHO 3 iHimiatuBu [larienTa 10 HacTaHHS
CTpOKY HaJaHHs Takoi [Tociyru.

5.6. Y pasi 3ami3zHenHs, [lamieHT 30008’ 13aHMI 3a3AaJETi/b TIOMIEPETUTH TIPO IIe aMiHICTpaTOpa
CTOMATOJIOTTYHOT KITiHIKK BrukoHaBis. Y pasi 3amizHeHHs, 0 PU3BEIIO JI0 3MillleHHs rpadiky npuiomy,
3 [lamieHTOM y3rO/Ky€ThCS 1HINI Yac Bi3UTY.

5.7. laty Ta yac HajgaHHs KoxHOT [Tocmyru Moske OyTH 3MiHEHO 3 iHiIiaTHBY BUKOHABIIS y pasi:
5.7.1. sixuio crau 3710poB’s [larienra nepe moyaTkom HajgaHHs [1oCayru YHEMOKIIMBITIOE 11 HalaHHS 200
3HAYHUM YMHOM 301JIbIIIy€ PU3UKU BUHUKHEHHS YCKIIaJIHEHb, 3aTPO3H JKUTTIO YH 3710poB’to [larienTta abo

IHINUX TSOKKUX YW HETATUBHUX HACITIIKIB;

5.7.2. BUHUKHEHHsI 00CTaBUH HENepeOOPHOI CHITH, SIKI YHEMOKJIMBIIIOIOTE HajaHHs [locoyru
BuxonasuewM.

1
LUKA DENTAL CLINIC 4



LUKA DENTAL CLINIC
NYBNIYHUA OOTOBIP-OPEPTA

5.8. BukoHaBemb He Mae TIpaBa pO3roJIONIYBATH TPETIM ocobamM iH(opMaIrito mpo XBOpoOy, MEIUIHE
00CTeXeHHs, OTJISI Ta X pe3yNbTaTH, IHTUMHY 1 ciMeliHy cTopoHH *UTTs [lamienTa, sika cTana Bijoma y
3B’SI3KY 13 BUKOHAHHAM I150T0 J|0TOBOPY, KpiM BUIIA/IKIB, Tepe10adeHnX 3aKOHOIaBCTBOM Y KpaiHu.

6. BAPTICTbB ITOCJIVT T TIOPAAOK PO3PAXYHKIB

6.1. Bapticts [locayr, mo HamaroThCs 3a 1M JIoroBOpoM, BH3HAYAETHCS BIATIOBIIHO 0 X 00CATY Ta
3arBepkeHux Bukonasiiem tapudis Ha [lociyru. Tapudu Ha [locayru MarTh IOPUINYHY CHITY YTOAU
PO Y3TO/KEHY IiHY.

6.2. Ilorrepenns Bapticth [locayr 3a3HavaeThest B [1naHi JTiKyBaHHS Ta HE BKIIIOYA€ BAPTICTh JIIKyBaHHS
MPUXOBaHMX MATOJOTIH, sIKi MOKYTh OyTH BHSIBIICHI B TIpoLIeci JIiKyBaHHs. ¥Y3romkenHss [lnany
JKyBaHHS Ta BAPTOCTI MOCTIHUX CTOMATOJIOTIYHUX POOIT BiIOYBAETHCS TUTBKHU MPHU IOBHOMY
3aBepILEHHI TeParieBTUYHOrO, XipypriuHOTO Ta OPTOJAOHTUYHOTO JTiKYBaHHS.

6.3. Llinu, Bka3zani B [rani gikyBaHHS, JIHCHI IPOTATOM CTPOKY, 3a3HavueHoro B [lmani mikyBanus. [Ticms
CIUTMBY IIOT'O CTPOKY BapTicTh [lociayr BU3HAYAETHCS BUXOISAYH 3 JIIFOUYMX HA MOMEHT HajauHs [locoyru
tapu¢iB Bukonasis.

6.4. [Namient omauye [Tociyru olHUM 13 HIDKYCHABECHUX CIIOCO0IB 3a BuOOpom [lamienTa:
6.4.1. omiara roTiBKoOIO;
6.4.2. orutata paxyHkiB BUKoHaBIIS 32 0€3rOTIBKOBUM PO3PaXyHKOM.

6.5. [locoyru ommauyroTscs IlamieaTom B mens Hagauus [locoyru - mo Hagarsas [locayrn abo
Oe3mnocepeIHbO Tichs i1 HalaHHS, B pO3Mipi MOBHOT BapTOCTi HajaHoi [lociyru B KOHKpETHE
BiJIBiTyBaHHS.

6.6. [lamienT Mae npaso 3xificHuTH TIoriepeHio omaty [locnyr, Bu3HaueHux [limanom mikyBaHHS.
Bapricts [locnyr, crutauenux [lanienToM sik monepeaHs oruiata, He MOKe OyTH MeperisiHyTa
BukonaBuewm y pasi 3minu Tapudis Ha [lociryri Ta BCTAHOBIIOETHCS BiIIOBITHO JI0 TapUQiB, TIFOUMX HA
JIeHb OTUIaTH.

6.7. Ha oxpemi Buau [locnyr, sxi mepenOavaroTh mormepeiHi BUTpaTu Bukonapis (iHAUBIIyaibHE
3aMOBIICHHS JIIKYBILHUX KOHCTPYKIin jis [lamienTta y Tpetix oci6 Tomro), [lamienTom 060B’s13K0BO
BHOCHUTbBCS Niepeorara y po3mipi 10 50% Bix BapTocTi Takux KOHCTpYKIii. Cyma nepeioniary Ta
CTpOK 11 BHECEeHHS 3a3HavyaeThest B [1naHi JlikyBaHHS Ta/a00 B paxyHKY, KU 3a3/1aJ1€T1/Ib HAJIA€ThCSI
[Narmienry.

6.8. Ilociryru 3a 6e3roTiBKOBUM PO3paxyHKOM Ha/al0Thes TUIbKK 3a ymMoBU 100 % monepeaHboi omaTH.

6.9. SIkmio cyma BapTOCTI BCiX CKIIQJIOBUX HAJAHKX 3a IMOMEepeIHhOt0 omiaToro [locmyr nepesurnrye
BHeceny [larieHToM cyMy monepenHboi OIUIaTH, TO Pi3HUIO [lanieHT MOBUHEH MOTacUTH HE Mi3HIIIe JTHS
3akiHueHHs HagaHHs [lociyr.

6.10. Y BuINajKy BUHUKHEHHS PO301)KHOCTEH B CTOPOHY 301IbIICHHSI MK OPIEHTOBHOIO BapTICTIO
[ocayru (vactunu [locayrn) Ta cymoro BuctasieHoro llamieHTy paxyHKY B KOHKPETHE BiJIBilyBaHHS,
[MamienT 30008’ s13aHMI OTUIATUTH PaXyHOK HE Mi3HIIIE HACTYITHOTO JIHS micis HajaHHs [locoyru
(uactunu [Tocnyr). B rakomy Bumnaaky [lamieHT 000B’SI3K0BO MiANUCye AKT HaJJaHUX MTOCITYT 3
nepestikoM HagaHux Ilocmyr ta 3a3HadeHHIM po3Mipy 3aboprosanocti [larienra 3a [Tocimyru.
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6.11. Y pasi megocratHocTi y IlarienTa rpomoBrX KOMITIB U OIDIaTH oTpuMaHuXx [lociyr
3aboproBanicTs [lanienTta nepen BukonaBuem Moxxe 0yTu oopmiieHa JOAATKOBOIO YTOAOIO PO OILIATy
[Mocayr 3 pO3CTPOUKOIO MIIATEKIB.

6.12. JlikyBaHHS 32 CTPaXOBKOIO HAJJAEThCS 32 YMOBH TIOTIEPETHROTO YKITagaHHs BukoHaBeM
BiZMoBiAHOro J{OTOBOPY 31 CTPaxOBOIO KOMIAHIETO.

6.13. [amienTy MOKe HaJaBaTUCS 3HIKKA Ha BapTicTh [lociyru, po3aMip sSIKOT BU3HAYAETHCS B TIOPSIKY,
BCTaHOBJIECHOMY BrkoHaBLieM.

6.14. SIxmo B mporeci Hamauus [Tociryr BuHMKae moTpeda B iX KOpUTyBaHHI (HaTaHHI TOTaTKOBUX
nociyr abo 3wmiHi [lnany nikyBaHHs), TO BIAMOBIAHOMY KOPUTYBaHHIO MiA€THCS 1 OCTATOYHA BAPTIiCTh
[Mocnyr 3a JloroBopom. Taki 3Minu CTOpOHHU Y3rO/KYIOTh 10 MOMEHTY HaJaHHs I0aTKOBUX a00
3minenux [locmyr. [lamienT Mae mpaBo BiqMoBHTHCS Bif KopuryBaHHs [locmyr Ta mpooBKyBaTH
orpumyBatu Ilociyru 3rigHo y3romxenoro [lnany nikyBanHs. SIKIIO Taka BiAMOBA YHEMOXJIUBIIIOE
npoaoBKeHHs HanaHHs [locayr 3a MeqUUHIMH TIOKa3aHHSIMU, BUKOHaBelb Mae paBo B
OJTHOCTOPOHHBOMY TIOPSJIKY TPUITHHATH JTif0 bOTO J{oroBopy, a [lamieHT 3000B’13aHN OTIATUTH
BapTicTh (hakTruHo oTpuMaHux [Tociyr. Sxmo IlamieHT He 3amepedye IpOTH 3MiHA a00 TOTIOBHEHHS
[Tnany nikyBaHHs, TO HajgaHHst [1oCIyr IPOIOBKYETHCS BIIMOBIHO 10 HOBUX YMOB Ta 3 IIAMUCAHHIM
HOBOTO 200 10AaTKOBOTO [Imany miKyBaHHS.

6.15. SIxmo 3 BuaM Bukonasms [Tocyru HamaroThCS HE B IOBHOMY 0OCsI31, BApTiCTh HEHAJaHUX Ta
crutauenux [locnyr BiamkogoByethest [lamieHTy mpoTsarom Tpbox poOOUYUX JHIB 3 MOMEHTY 3BEPHEHHS
[NarrienTa i3 BiIOBITHOO 3a51BOIO.

6.16. Y Bumnaaxy HemoxiauBocTi HamaHHs [lociyr (wactuam [locmyr) uepes Hes’senennst [lamienTa Ha
MIPUIOM [0 JIiKapst ab0 Ha IHITy MEIWYIHY MPOIeTypy, BiaMoBH [lamienTa BijT MOAaIbIIOro OTPUMaHHS
[Mocnyr, nopyienns IlarienTom ymoB 1isoro Jlorosopy Ta (a60) Ilpasuin BukoHasels moseprae
[NamienTy mpoTarom TpbOX poOOYMX JHIB 3 MOMEHTY 3BepHEHHs [lallieHTa i3 BiIIOBITHOO 3as1BOFO
CIUTaYeHYy HUM CyMy NIEpeIoTUIaTh 3 BUpaxXyBaHHAM (DAaKTUYHO 3[IHCHEHNX BUTPAT Ta BUTPAT 3
BUTOTOBJICHHS (3aMOBIIeHHsT) Auist [lartienTa J1iKkyBaabHIX KOHCTPYKIIIi.

6.17. IlamieHT HE Mae MpaBa BiJIMOBUTHUCH BiJI OIIATH MOTOUKEHHUX Ta (hakTHIHO HajmaHux [locmyr.

6.18. B ycix Bumajkax, konu Baptictb Haganux [lamienty [lociyr npsimo He Bu3HaueHa [lmanom
JiKyBaHHS, B TOMY 4ncii konu [Tocnyru, Bu3Haueni B [1nani nikyBaHHS, Ha/laHI HE B TOBHOMY 00CsI31,
BapTicTh TakuX [locmyr (wactuam [locayr) BU3HaYaeThCs BiNOBITHO JI0 Air0unX TapuQiB BukoHaBIs.

6.19. 3aranpHa BapricTb [lociyr 3a iuM J{oroBopoM BU3HAYAETHCS CyMapHOIO BapTICTIO BCIX HaJlaHUX
[Mamienty Iocuyr.

7. TIOPSAIOK TTIPUMMAHHS TIOCJIYT

7.1. llpuiimanus-niepeaaya Haganux [locnyr 31iHCHIOETBCS B yCHIH (opMi UM Ha BUMOTY OJIHIET 3i
Cropin uuisixom oopMIIeHHS! AKTY HaJaHUX TOCIHYT (Jaii — AKT), sIKHid CKiIafgaeTbcs BukonaBLem B
JBOX NMPHUMIPHHUKAX Ta HagaeThes [lamienTy o1t mianucanHs.

7.2. IanienTt 3000B’s13aHuil MiAnucaTn o0uBa MPUMipHUKa AKTY 200 Ha/IaTH MUCBMOBY MOTHBOBaHY
BIJIMOBY BIJ] HOT'O IiIITHCAHHSI.

7.3.Y pasi skuo [lamienT He HagaB MUCHBMOBY MOTHBOBaHY BiIMOBY Bix minnucanHs Akry, [locmyra
BBA)KA€ThCS HAJIC)KHUM YMHOM HaJlaHOIO BHKOHABIEM Ta HAJICKHUM YHHOM NMpHUKHATOO [lamieHToMm.

1
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7.4. 3a HasBHOCTI TUCEMOBOI MOTHBOBAHOI BIIMOBH Bif IiAnmucandsa AKTy BukoHnasenp mmpotsrom 10
(mecsiT) KaNeHIAPHUX JHIB PO3TISIIAE TaKy BiIMOBY Ta B UCbMOBIH (opmi nosinomisie [lamienta npo
pe3ynbTaT po3risiay. Y pasi oorpyHToBaHOCTI BiiMoBH [larienTa CTOPOHU CKIIAAaI0Th TBOCTOPOHHIH
peKyIaManiiiHui akT 3 mepeTikoM HeoOXiTHUX TOPOOOK 1 TEPMiHIB IXHHOTO BUKOHAHHSI.

7.5. Slxmo IlamienTy Hagano aekineka [locoyr, Bukonasers Mae IpaBo CKIIACTH OIUH AKT, B SIKOMY
3a3HAYNTH BeCh Mepertik Hajpanux [locmyr.

8. IIPABA I ObOB'AI3KU I[TALIIEHTA

8.1. IlamieHT Mae mpaBo:
8.1.1. mpuemnaTHcs 10 1poro JloroBopy Ha 3arporioHOBaHUX BHKOHaBIlEM yMOBax;

8.1.2. 1o momeHnTy 3amoBieHHs [locayr oTpumartu nmoBHy iH(OpMaIito Mpo MEAWYHI MOCIYTH, SIKi
HaJarThcs BukoHaBIeM;

8.1.3. y3rogutu 3 Bukonasiem opieHToBany BapTicTh [lociyr nusixom mianucanns [Inany mikyBaHHS;
8.1.4. orpumartu [lociryrn HameKHOI SKOCT;

8.1.5. oTpuMyBaTH JOCTOBIpHY Ta TIOBHY 1H(OPMAIIifO PO CTaH CBOTO 3/I0POB's, Y TOMY YHCITI
O3HAMOMITIOBATHUCH 3 BiINOBITHUMU MEANYHUMH TOKYMEHTaMH, 1[0 CTOCYIOTBCS HOTO 37J0pOB's, sIKi
30epiratotecs y Bukonasiis;

8.1.6. oTpuMyBaTH JOCTOBIPHY Ta MOBHY iHQOPMAIIiIO PO MPOTUTIOKA3aHHS, MOXKITUBI YCKIIaJHEHHS Ta
PH3UKH (B TOMY YHCII JUTS )KUATTS Ta 370POB’sT), TPOTHO3 MOKJIMBOTO PO3BUTKY 3aXBOPIOBAHHS IIPH
HamanHi [locyr;

8.1.7. BuOpatu MeTO/1 JIIKyBaHHSI BIAMOBIAHO JI0 PEKOMEHIAIIH JIIKYIOUYOT0 JTiKaps, KO JiKapeM
BU3HAYCHO KiJIbKa BapiaHTIB IJIAHY JIKYBaHHS, MOMEPEIHO 03HAMOMHMBIIIKC 13 pe3yJibTaTaMu
00CTEXKEHHS, IIarHO30M, METO/IaMH JIIKYyBaHHSI, MOB'I3aHUM 3 HUMH PU3UKOM, ITEpEeBaraMu i He[oJIIKaMu
PI3HUX TUIAHIB JIKYBaHHS, MOXIIUBUMH YCKJIaTHCHHSIMHU;

8.1.8. BUMaraTu 3aMiHH JIIKYIOUOTO JIiKaps (3a HasBHOCTI y BHKOHABIIS iHIIKX JIiKapiB BiAMOBITHOT
kBaidikarii);

8.1.9. pu 3miHi B Tiporieci JdikyBaHHs [Inany mikyBaHHS Ta MorepeHboi opieHToBaHOi BapTocTi [Tocayr
[MamienT BripaBi Ha cBili BUOIp:

(a) moroxuTUCH 3 HOBUM/AoAaTKOBUM [ l1aHOM JiKyBaHHS Ta y3TOJUTH HOTO BapTiCTh;

(6) BiIMOBHTHCS BiJ] 3aIIPONIOHOBAHUX 3MiH Ta MPOJOBKHUTH JIKYBaHHS Ha Y3TO/PKEHHX paHillle yMOBaX;
(B) posipBaru Jlorosip Ta npoBecTr po3paxyHku 3a haktuuHo HajaHi [locoyrn.

8.1.10. Ha TAaEMHHUIIIO TIPO CTaH CBOTO 3/I0POB's, (PaKT 3BEPHEHHS 32 MEMYHOIO JIOTIOMOT 010, TiarHo3, a
TaKOX PO BIJJOMOCTI, OJICpKaHi MPU HOro MEIUIHOMY OOCTEKEHHI;

8.1.11. Ha ycyHeHHs1 HeoMiKiB HagaHoi [locmyru mpoTAroM rapaHTiifHOTO CTPOKY;
8.1.12. 3BepHyTHCA 10 BHKOHABIS 3 MPOMO3UIIIsIMH, 3asiBAMH, BIIr'YKaMH TOLIO 11010 Hajauux [locmyr;

8.1.13. BigmoBuTHCH Big orpuManss [lociyru (wactunu [lociyrn) B Oyap-sikuit MoMmeHT 1ii Jlorosopy,
MOIIEPEHBO CIUTATUBILY BCi (JaKTHYHO HaJaHi Ha MOMEHT BigmoBu [locyru.

8.2. IlauieHT 3000B’A3aHMIA:
8.2.1. no yxnananns JloroBopy o3Haiiomutucs 3 Tapudamu Bukonasiy, [IpaBunamu, rapantiiHuMu
3000B’ SI3aHHSIMU,
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8.2.2. BuacHO puOyTH 0 CTOMATOJIOTIYHOT KJIIHIKK B JaTy Ta yac HagaHHs [locmyr;

8.2.3. 3aB4acHO MOBIJOMJIATH CTOMATOJIOTIYHY KIIIHIKY PO 00’ €KTHBHY HEMOXKIIMBICTD 3’ SIBUTUCS Ha
MIPUIOM YU Ha OPOLEAYPH;

8.2.4. mig gac mepeOyBaHHS Ha TEPUTOPIi CTOMATONOTIYHOT KIIHIKH HEYXHIBHO AoTpuMyBaTHcs [IpaBun
Buxkonasis;

8.2.5. no mouaTky HajgaHHs [lociyr OBIAOMUTH JIIKYIOUOMY JIIKapIO BECh MEPEIiK JiKapChKUX 3ac00iB,
aKki 3actocoBye [latmieHT, a Takok Mpo BCi BioMi XBOpOoOH, Bajiy, aliepriuHi uu crenndivni peakuii Ha

JKapCchKi 3aC00M 1 MPOIYKTH XapuyBaHHA Ta IHIIY CYTTEBY iHQOPMAIIIO PO CTaH CBOTO 310POB’S;

8.2.6. TOYHO 1 CBO€YAaCHO BUKOHYBATH YCHI Y MHCbMOBI IPUITUCH 1 pEKOMEHIaLIi1 JIIKYI0UOro JiKapsi,
norpumysatucs [Inany mikyBaHHS, CBOEUACHO 3’ ABJISITHCS HA IPU3HAUCHI JOJATKOBI 00CTEIKEHHS,
KOHTPOJIBbHI Ta MPOQIIAKTHYHI OTIISIIN;

8.2.7. HagaBaTH OPUTIHAIM YH KOTIi1 JOKYMEHTIB, IO MIiCTATH iH(GOPMAIIiO ITPO CTaH CBOTO 3JIOPOB’S, SKi
HeoOXxinHi Bukonagio ans vaganns [locmyr;

8.2.8. MOBIAOMIISTH JIKYFOUOTO JIKapsl MPO MOKPAIIeHHS a00 MOTIPIICHHS] CaMOTIOTYTTsI, TIOSIBY 200
3HUKHEHHS CHMITTOMIB Ta iHITY iH()OpMAIIifo PO 3MIiHU CTaHY CBOTO 3[IOPOB’S IPOTATOM CTPOKY
JKyBaHHS,

8.2.9. mpuitmarn HanaHi [locayru Hane)XHOT SKOCTI Ta MANMHCYBAaTH AKTH;
8.2.10. ommauyBartu BapTicTh [locnyr B mopsiiKy Ta Ha yMOBAax, BU3HAUYEHHUX MM J{oroBopom;

8.2.11. crulaTuTH BapTiCTh HEMOTO/DKCHUX JojaTKoBUX Tlociyr, siki OyJio HagaHo BukoHaBieM 3 METOO
YHUKHEHHS] HETATUBHUX HACIIJIKIB 7151 )KUTTS 200 3/10poB’st [lartienTa;

8.2.12. o3HalOMUTHCH 3 iHHOPMOBAHUMH 3Tr0JIaMHU Ha TIPOBEJICHHS {Iar HOCTUKH, JTIKyBaHHS Ta
3HEOOJICHHSI, MIIMCATH AaHKETH Ta OIUTYBaJIbHI JUCTH BUKOHABIIS;

8.2.13. noTpuMyBaTHCS MTPABIJI €KCILTyaTaIlii BCTAHOBIEHUX JIIKYBaJIbHUX KOHCTPYKIIIi;
8.2.14. He 3aiiMaTHCs CAaMOJIIKYBaHHSIM.

9. [TIPABA 1 ObOB’AI3K1 1 BUKOHABILIA

9.1. BukoHaBelb Ma€ MPaBo:
9.1.1. BHOCHTH 3MiHHU JI0 IIbOTO JloroBopy, a Takox 110 nepeniky [locnyr, 3MiHIOBaTH I[iHY KOXKHOT
ITocnyru;

9.1.2. mpoBOUTH aKIlii, HaJlaBaTH 3HWKKYU Ta AOAATKOBI miibru Ha [locmyry;
9.1.3. orpumMyBaru oruiaTy 3a Hagadi [lociyru B nopsizky, nepeadaueHoMy num JloroBopom;

9.1.4. 00pobasiTH IepcoHalNbHI JaHi Ta inmry ingopmanito npo [lamienTa BiAMOBiAHO JO BUMOT
3aKOHOJIABCTBA Y KpaTHH NPO 3aXHCT MEPCOHATBHUX JaHUX;

9.1.5. B pa3i HeOOXI1IHOCTI, 3a TONEPEIHIM MOropKeHHM 3 [lamieHToM, BHOCUTH 3MiHU B [lnaH
JKyBaHHS,
9.1.6. camMOCTiifHO BU3HAYATH 1 TIPU3HAYATH JIKYIOUHX JKapiB, siki HagaBatumyTh [lociyru [lamienry;

|
LUKA DENTAL CLINIC 8



LUKA DENTAL CLINIC
NYBNIYHUA OOTOBIP-OPEPTA

9.1.7. y pa3i BUHUKHCHHSI HEBIIKTATHUX CTaHIB, HeTIepeA0adyBaHUX CUTYAIlil Y YCKIAQTHEHB i1 9ac
MIPOBEJICHHS MEJIMYHUX BTPYYaHb - CAMOCTIMHO BU3HAYATH OOCST BCiX HEOOXIIHUX Ta MOYJIMBHX 3aXO0/IiB
3 IX YCYHEHHS;

9.1.8. HamaTu HeMOBHY iH(OpMAIIifo TIpo cTaH 3710poB's [larieaTa, 0OMEKUTH MOKITUBICTH HOTO
03HAHOMIICHHS 3 OKPEMHMH MEIUIHUMH JTOKYMEHTAaMH y pasi, Ko iHdopmaris mpo xBopoOy IlamienTa
MO’K€ TIOTiPIIUTH CTaH HOTO 3/10pOB's 200 3aIIKOUTH MPOIECY JTIKYBaHHS;

9.1.9. 3niiicHroBaTH ayio3anuc TeneoHHNX po3MoB 3 [lamieHToM;

9.1.10. Bectn doTo Ta/abo Bizmeo Qikcariro mporecy HaganHs [1ocyT Ta B MogaIbIIoMy
BUKOPHCTOBYBATH 3HEOCOOJICH] pe3yJIbTaTH TaKol (ikcallii B peKJIaMHIX, MAPKETUHTOBUX, HABYATbHIX
Ta HINKUX MIJSIX, 10 He CyTepevaTh 3aKOHOIABCTBY YKpaiHu;

9.1.11. mepeHecTH BIi3UT y BUMIAJIKY HeTlepeI0av4eHo1 BiICYyTHOCTI JIIKYIOYOTO JIikapsi a00 3a MOXKIMBOCTI
NPU3HAYUTH 1HIIOTO JIKYIOYOTO JIiKapst Jisl MPOBEACHHS JIiKyBaHHs 3a 3rojoto [lamienTa;

9.1.12. B pa3si 3anizHeHHs [lamieHTa B 0JTHOCTOPOHHBOMY MOPSJIKY 3MIHUTH CTPOK HajxaHHs [lociyr a6o
BIIMIHUTH HajaHHs TakuX [locmyr;

9.1.13. ckepoByBatH [lamienTa q0 iHIMUX TPOPITFHUX MEIUIHUX CITCIIATICTIB, B TOMY YHCIIi O 1HIIOTO
3aKJIa/Ty OXOPOHH 3/I0POB'sl, 3 METOIO YTOUHEHHS J1arHO3y Ta BUOOPY ONTHMAIBHOTO TUIAHY JIIKYBaHHS;

9.1.14. e nounHatu (abo npu3ynuHuTH) HagaHHs [lociyr y Bunaakax:

(a) BimmoBw IlamienTa Bix migmucanHs iHGOPMOBAHHX 3r0JT Ta/a00 OMUTYBAIBLHUX JIMCTIB, 3aTIOBHCHHS
aHaMHe3y (aHKETH 3/I0pOB’s);

(6) npu BuHMKHEHHI 3a00proBanocti y [lamienTa 3 oruiatu [lociyr (10 MOMEHTY TOBHOTO TIOTAIICHHS
TaKoi 3a00proBaHOCT);

(B) BUSIBIIEHHS 1111 Yac 0OCTEKEHHS POTHITOKA3aHb JI0 MIPOBEICHHS IMIUIAHTAI{, IKi MOKYTh BIULTHHYTH
Ha e(DeKTUBHICTh BUKOPHCTAHHS IIbOTO CKIIAJIHOTO METOJTy, YCYHEHHS HEJIONIKIB 3yOHOTO Psiy;

(r) BigmoBu [larieHTa HamaT npaBaAUBY iHGOPMAIIIO PO CTAH CBOTO 3/I0POB'sI, O3HAOMUTHCS (3
MTOCBITYEHHSIM [IHOTO (PAKTy CBOIM IMiAMICOM) 3 TBEPKEHHSIMH BUKOHABIIS METUYHO-TIPABOBOL
JIOKYMEHTAIIIT;

(m) Businenns y [lamienTa mij yac o0CTe)KEHHS 3aXBOPIOBAHHS (ITATOJIOTIT), JTIKYBAaHHS SIKOTO HEMOKITUBE
B CTOMATOJIOTIYHIN KIIHIII Yepe3 JileH31iHI 00MeKeHHs, KBami(ikallito MEITMYHOTO epcoHary abo
TEXHIUHY OCHAIIEHICTh a00 Tpu BijMoBi [larieHTa Bij JIikyBaHHS TaKOi ATOJIOr1, SKIIO e
YHEeMOKIHBIIOE Hajiauus [lociyr 3a [Tnanom jikyBaHHS,

(e) mepeOyBanns [larlienTa y cTani ajaKoroisHOT0 a00 HAPKOTUYHOTO CIT'THIHHS 200 B iHIIIOMY
XBOpPOOJIMBOMY CTaHi, IO TIEPEIIKOKAE HaAaHHIO sikicHuX [lociyT;

(€) HenpuOyTTs [lamieHTOM Yy BCTAHOBJICHI JIATy Ta Yac JijIsl OTpUMaHHs BiaAmoBiaHux [lociyr;

9.1.15. BimMOBUTH B OyAb-sSiIKWii MOMEHT y HaaanHi [Tocnyr (3a yMOBH, 10 Taka BiJMOBa HE
3arpoxxyBatume KUTTIO [laiieHTa) B HACTYITHUX BUTIAIKAX:

(a) naganus [arieHTOM HEMOBHUX Ta/ab0 HEAOCTOBIPHUX JAAHUX MPO CBOK 0c00y Ta/abo CTaH CBOTO
3I0POB’;

(6) HasBHICTh MEIMYHUX NPOTUIIOKA3aHb JI0 TPOXOHKEHHS JTIKyBaHHS METOJaMH, Ki OyJIv BU3HAUEH1
Croponamu;

(B) BiiMoBH [larieHTa MpONUTH HEOOXIHI [Tl TPOBECHHS I101aJIbIIIOTO JIIKYBAHHS 00CTEKCHHS,

(1) y pasi sxmo [lamienT HanonArae Ha BUKOPUCTAHHI JIKapChKUX 3aC001B UM 3aCTOCYBaHHI METO/IiB
JiarHOCTHKH Ta JIIKyBaHHS, 10 HE JI03BOJICHI J0 3aCTOCYBaHHs Ha TEPUTOPii YKpaiHu;

(n) HepoTpumanHs [lanieHTOM BCTaHOBIICHHX JIIKYIOUUM JIIKApeM MPUITUCIB a00 rpadiky JiKyBaHHS;
(e) mopymienns [Tamientom [IpaBuit nepeOyBaHHs Ta 00CIIyTOBYBaHHS MAI[IEHTIB B CTOMATOJIOTIYHIH
KJTIHIII.

9.2. BuxoHaBelb 3000B’A3aHUIi:

1
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9.2.1. mpoBecTH B y3romkenni i3 [lamiearoM gac mepBuHHMN oTyisx IlarieHTa 111 BCTAaHOBICHHS
MOTIEPEAHBOTO JiarHo3y, 00CIry HeOOXiAHOTO JTIKYBaHHS, PO3PaxyHKy BapTOCTi JiKyBaHHS 1
npoindopmyBartu [lamieaTa mpo pe3ynpTaTi;

9.2.2. 3a HEOOXITHOCTI TOIATKOBUX METO/IB OOCTE)KEHHS 3 METOI0 BCTAHOBJICHHS OCTATOYHOTO J[iarHO3y
MIPOBECTH iX, a MPHU BiICYTHOCTI MOKIIMBOCTEH MJIsT ITHOTO - TIpoiHdopMyBatu [larienTa 1 ckepyBaTtn Horo
JUTSL IPOXOJKEHHsI 00CTEKEHHS 10 1HIIOTO 3aKJIaJy OXOPOHH 3/10pOB'st 200 MPOiIbHOTO MEITUIHOTO
CIIeLiaTcTa;

9.2.3. mamatu [locmyrn HalIeKHOI SKOCTI BiITTOBITHO JI0 MIOCTABJICHOTO OCTATOYHOTO AiarHo3y, [lmany
JKyBaHHS 1 pO3paxyHKy BapTOCTi, y3roukeHnx CTOpOHAMU;

9.2.4. 3abe3neuntn Haganns [lanientosi Beix HeoOXiguux [locayr, nependauennx JloroBopom ta
y3ropkeHnM [lnanom mikyBaHHS;

9.2.5. cTBOpHTH HaNexHi 1 Oe3nedni ymoBu niepeOysanHs [lamienTa y croMaToI0TriuHii KITiHii;
9.2.6. 3a6e3meunTH HalOIIBII parlioHaIbHI METO/IH JIIKYBAaHHS BiATIOBIIHO 0 METUYHUAX TTOKA3aHb;

9.2.7. inpopmysaru llamienTa mpo oOcTaBUHU, 110 MOXKYTh BUHUKHYTH Ta TIPUBECTH JI0 301THIICHHS
o0csry Haganus [locayr, mpo MOKIIMBI PU3KKHU Ta YCKJIaIHEHHS, 0 MOXXYTh BUHUKHYTH B XO/1 HalaHHS
[ocnyr;

9.2.8. mpu 3MiHax B mpolieci JikyBaHHs y3roauTh 3 [lamienTom nomarkoBuii abo Hoswuii [1nan jikyBaHHS
Ta MOTO OPIEHTOBHY BAapTICTh;

9.2.9. manmatu [lanienTy NiKapchKi MpU3HAUYEHHS Ta peKoMeHAaii mcist Hagauas [locmyru;

9.2.10. na Bumory IlanienTta HajaBaTH iHhOpMaIlito PO PeKUM podOTH BHUKOHABIS, YMOBH Ta MOPSIOK
Hasianus [ocnyr;

9.2.11. micns 3aKkiHYCHHS JIIKYBaHHS HAJaTH Ha BUMOTY [lariieHTa BUITUCKY 3 METUUHOI KAPTH, KOTIiT
pe3yNbTaTiB 00CTEKEHbB, JOBIJIKH 32 JJOMOBJICHICTIO TOIIO;

9.2.12. notpumyBaTHCs aOCOTIOTHOI KOH(iACHIIIHHOCTI iHpOpMAIIii PO CTaH 370pOB's, pE3yIbTATH
MEJIMYHUX OOCTEKEHb Ta OIJISA/IB, IHTUMHY Ta CiMEiHY cTOpoHH *HTTs [larieHTa;

9.2.13. BUKOPUCTOBYBATH JIIKAPChKI 3aCO0M Ta MEIUYHI BUPOOH, JTO3BOJICHI JJIsi BAKOPUCTAHHS B
Ykpainuy;

9.2.14. Bectu Ta 30epiraTi MEANYHY JTOKYMEHTAIIIFO 1 3BITHICTH BiIIIOBITHO /IO BUMOT 3aKOHOJIaBCTBA
VYkpainu.

10. IMITDTAHTALILA

10.1. Omneparmuisi o BCTAaHOBJICHHIO IMIUIAHTATY MIPOBOJMUTHCS B J[Ba €TAIIH:

- 1-if eran: BcTaHOBJICHHS BHYTPIIIHLOKICTKOBOT YaCTHHU IMILIAHTATY,

- 2-1 eran: (mpuOIM3HO Yepes3 3 - 6 MicsIiB) BCTAaHOBJIEHHsI (hOpMyBada sICeH, a MOTIM - OITOPHOTO
enemeHTa - yepe3 10- 20 gHiB.

10.2. ImnumanHTalis - onepariisi, MEHII TpaBMaTHYHA, HiK BUAaieHHs 3y0a. [1iy uac onepariii, sika
MIPOBOJIUTKCS 1111 3HEOO0IeHHAM, Yy [larieHTiB Maiike He BUKIIMKAE HEIPUEMHUX BiUYTTIB.
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10.3. OcHOBHMMH TIepeBaraMy iMIDIaHTAII] TIepe]T 3BHUaifHUMH METOIaMH TTPOTE3yBAHHS, €:

- BUpILIEHHs poOsieMy moranoi Qikcamii 3HIMHAX MPOTe3iB (MOKIUBICTD (iKcallii MOBHOTO 3HIMHOTO
npoTte3y Ha 2x abo 4x iMIulaHTaTax) abo MOBHA BiIMOBA BiJl 3HIMHHX MPOTE3iB (IIPU BCTAHOBJICHHI
JIOCTaTHBOI KITBKOCTI IMIUIAHTATIB);

- MOXJTHBICTE 30€PEKEHHS HEYITKOHKEHUMH 3y0iB, III0 MAOTh ACPEKT 3yOHOTO PSIY, a TAaKOXK
JOCSATHEHHSI aIeKBATHOTO (DYHKIIOHAIBHOTO HABAHTAKEHHS 1 TIONEPEIKCHHS IIePEBaHTaKEHHS [IUX
3y0iB;

- TIpY HEOOX1AHOCTI MOYKe OyTH 3aMiHEeHa 30BHINTHS (KOPOHKOBA) YacTHHA IMITTIAaHTATY.

10.4. Kpim niepeBar, iMIUIaHTaIlisl Ma€ 1 HEJIOJIKU:

a) HeOOXIAHICTh XIPypriyHOTO BTPY4aHHS;

0) TpuBae i CKIIaJHE JTIKYBaHHS;

B) MOJKJTMBI CepHO3HI yCKIIaTHCHHS,

') B)XKKO IIPOTHO30BAHUH BiJIaJICHUI pe3yibTaT JIiKyBaHHS, 1 €CTETHYHHN €EKT.

10.5. MOXMHMBUMH yCKIIQAHEHHSIMH, €: OCTEOMIENITH (3aMabHi MIPOIECH B KICTKOBIH TKaHWHI ), HEKPO3H
(3HEKUBIIEHHS) KICTKH, IIEHETpaIlis (TOIITKOKEHHS, TPOPUB BEPXHBOIIEIICITHOT TTA3YXH 1
HIDKHBOLIETICITHOTO KaHauy), 301IbIICHHS] PyXJIMBOCTI 3y0iB, 10 MOKE IPUBECTH 10 HEOOXIHOCTI 1X
BUJIJICHHSI.

[Ticns omepartii y neskux IlamieHTiB mporiec oayKaHHS MOYKE IMPOTIKATH 13 3aIaIeHHsM SICEH, TOSIBOIO
MATOJIOTIT CKPOHEBO-HM)KHBOIIIEIICITHOTO CyTJ100a; 3 HACiKaMH: TOJOBHHI O1JIb 3 1pO/ialli€to B IIHO i
M'SI3U 0OJMYYSL, BTOMY JKYBaJIbHUX M'S31B, MOYJINBI HAOPSIKM, 3MiHA CITM30BOT OOOJIOHKH Ha OTepamiiHii
JUJISTHITI, OHIMIHHS TYOH, SI31Ka, IOKH 1 3y0iB, TOBUTEHE 3aTOCHHS, AJIEPTiYHI PeaKilii Ha BHKOPUCTaHi
JIKY Ta 1H.

11. AKICTb [TIOCJIYT

11.1. Ilocnyrn HagarOTHCS MEIUYHUMU TIpaIliBHUKaMu cromaTonorianiid kminini LUKA Bukonasns, siki
MaroTh HEOOXITHY CHeIiaIbHy OCBITY 1 BIIITOBITAIOTh €AMHUM KBaJIi(DiKaIliiHUM BUMOTaM BiATIOBITHO 10
3akoHO/aBcTBa YKpainu. [lepni Buau [lociayr MoKyTh HajaBaTUCS PI3HUMH MEIUYHUMU CIICLiaIiCTaMU
Bukonasris.

11.2. [locnyrn HagarOTHCS BIIMOBIAHO JI0 TATy3€BUX CTAHAAPTIB Y chepi OXOPOHH 37I0POB’ s Ta/abo
MIPOTOKOJIIB MEIMYHOT JIONIOMOTH, 3aTBeppkeHnX MO3 Ykpainu.

11.3. Sxicte Haganux [lociryT MOBMHHA BiIIOBIIaTH BUMOTaM 3aKOHO/IaBCTBA Y KpaiHU.
11.4. IMocayru noBuHHI OyTH Oe3neuyHumu Jyist 310poB’st [larienTa.

11.5. KoHTpoIb SIKOCTI HaAaHHS MEIMYHOI JOTTOMOTH 3{IHCHIOETHCS y BHITAJIKAX, B TIOPS/IKY Ta B CTPOKH,
0 niepeidayeHi 3aKOHOIaBCTBOM Y KpaiHU

12. YMOBHU 'APAHTIMHOI'O OBCJIYTOBYBAHHS

12.1. BukoHagelp rapantye sikictb Hamanux [locmyr. I"apanTis Hamaetbest Ha Ti Buau [locyr, neperik
SKHX 3aTBep/uKeHni BukonaBuem ta MO3 Ykpainu. [letanbHa iHdopMaris Ipo rapaHTiiiHi
3000B’s13aHHs1 Bukonasis Mictutbest B KyTouky (mamii) cioxkrBaya Ta Ha odiniiHOMy caiiti Bukonasus.

12.2. Y Bunaaxax, Koiu npu noroukenHi [Inany nikysanus [lanienTt Hanossirae Ha 3acTOCyBaHH1
MEINYHUX BTPyUYaHb, IO3UTHBHI PE3YJIbTATH SKUX Ay>KE€ CYMHIBHI 4M eeKT BiJl iX 3acTocyBaHHs He Oyxe
CTIMKHM, a Takox Ko [lamieHT 6axkae 3a10BOJBHUTH HECTAHAAPTHI €CTETHYHI Y10 100aHHsI, TapaHTIiHI
3000B’s13aHHSI HE 0POPMITIOIOTECS, a [lanienT Haae BUkoHaBIIO THCEMOBY 3asiBY PO BiIMOBY Bij
rapaHTiiHUX 3000B's13aHb Ta THPOPMYBAHHS PO MOXKIIUBI HETaTUBHI HACIIIJIKH.

12.3. Bei gedexrn, He1opoOKH Ta iHIII HemoIiKM HajgaHux [lociyr, siki BussieHi [lamieHToM npoTsirom

rapaHTiiHOTO CTPOKY, YCYBalOThCsl BUuKOHaBIIEM 0€30TIIaTHO B CTPOK, MorojpkeHnid CTopoHaMu, 3a
YMOBH:
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12.3.1. gorpumanns IlarieHTOM BCiX peKOMEHIAIIH JIikaps, B T.9. 0OMEKEHb B XapuyBaHHI Ta III0J0
JIOTPUMAaHHS TITIEHN POTOBOI TOPOKHIHH;

12.3.2. norpumanust [laieHTOM npaBui KOpUCTYBaHHA pe3ynbraToM [locayr, y Tomy unci
OPTOJIOHTUYHOIO0 KOHCTPYKIII€I0, BITHOBIEHUM 3yOOM TOIITO, BIICYTHOCTI TPaBM, MEXaHITHUX
MOLIKO/)KEHb;

12.3.3. cBoeuacHoi siBku [larieHTa Ha MPUIOM /IS TIPOTOBKEHHS JTIKYBaHHS;
12.3.4. BinBigyBanns [lamieHTOM MIaHOBUX KOHTPOJIBHUX OTJISIIB;

12.3.5. HeraifHOTO, HE Ti3HIIIe TPHOX ITHIB 3 MOMEHTY BUSBJICHHS HEAOJIKIB, 3BepHEHH [larienTa 1o
CTOMATOJIOTIYHOI KIIIHIKHM 32 YCYHEHHSM BUSBJICHUX HEJIOJIKIB.

12.4. ¥ pasi Henorpumanss [lanienTom Oy b-1K01 yMOBH, niepeadavenoi B n1.12.3 mporo Jlorosopy,
rapaHTiiiHi 30008’ 13aHHS BUKoHaBIS TpunuHAIOTECS Ta [larieHT BTpadae mpaBo BUCYBaTH BUMOTH,
OB’ s13aHi 3 HeoJlikaMu Hajanux [lociyr B mepion jii rapaHTIHOTO CTPOKY.

12.5. TapaHTisi He OUIMPIOETHCSI HA HOPMaJIbHE 3HOIIYBAaHHS 400 Ha YIIKOJKCHHS, BUKJIMKaHI
HEHOPMAaJIbHUM 200 HETIPaBHJILHUM BUKOPUCTAHHSM, HEI0AIIICTIO 00 HEITACHUM BUIIAIKOM.

13. IEPCOHAJIBHI JAHI ITAIIEHTA
13.1. Ha Buxonanus 3akony Ykpainu "[Ipo 3axuct nepconanbHux aanux" BukoHaBelb MoBigoMIsie
[NarmienTa po 3aiicHEHHST 00POOKH OTO MTEPCOHANBHUX JITAHUX ITi/1 Yac BUKOHAHHS aHoro JloroBopy.

13.2. BoJsioaiiblieM MepcoHalIbHUX JaHuX € BUKOHABEIb.

13.3. TlepconaibHi AaHi 30UPaIOTHCS 3 METOIO OXOPOHH 37I0POB’sI, BCTAHOBIICHHSI MEIMYHOTO J1arHO3Y,
JUTs 3a0€3MevYeHHs MiKIyBaHHsI UM JTIKyBaHHs a00 HaJJaHHS MEMYHHX MOCHyT (1. 6 4. 2 cT. 7 3aKoHy
VYkpainu "I[Ipo 3axucT nepcoHanbHUX TaHUX").

13.4. Ckuiazt Ta 3MiCT MIEPCOHATBHUX JIAaHUX, 1110 00pOOISIFOThCs BukoHaBeM:

13.4.1. 3arasnibHi jaHi (B TOMY YHCJIi, ajic HE BUKJIFOYHO: TPI3BHILE, 1M 51, TI0 OaThKOBI, CTaTh, JlaTa Ta
MiCIle HApO/DKCHHS, aJipeca PeecTpallii Ta Miciie IPOKUBAHHS, CIMCHHMI CTaH, 3aCO0U 3B’ SI3KY);

13.4.2. crierianibHi 1aHi, 0 CTOCYIOTHCS CTaHy 3I0pOB’sl 0CO0U (B TOMY YHCIIi, ajle He BUKIFOYHO: (PaKT
3BEpPHEHHS 38 MEIMYHOIO JIOTIOMOTOF0, MeIM4Ha 1H(opMallis Ipo 0coly, 10 MiCTUTh HE JIUIIE CBIAUCHHS
PO CTaH 3/I0POB’s, a i PO ICTOPiIF0 XBOPOOHU, 3aIIPOTIOHOBAHI JTOCIIKESHHS 1 JIIKYBaJIbHI 3aX0]IH,
IPOTHO3 MOKJIMBOTO PO3BUTKY 3aXBOPIOBAHHS, HASIBHICTH PU3UKY JUIS )KUTTS 1 37J0pPOB’sI, BIIOMOCTI TIPO
HaSBHICTh TPYIH 1HBAIITHOCTI, TEHETUYHI JIaHi TOIIIO).

13.5. ITamienT mae Taki npaBa y cepi 3aXuCTy NepCOHATBHUX JTaHHUX:

13.5.1. 3HaTu npo mxepesa 30upanHs, MiCLIE3HAXOIKEHHS CBOiX IIEPCOHANIBHUX AaHUX, METY X 00pOOKH,
MiCIIe3HaXO/PKeHHsT 200 MicIle IPOKUBaHHS (Tlepe0yBaHHsI) BOJIOAUTIBIIS IEPCOHATBHUX JIaHUX;

13.5.2. otpumyBaTH iH(hOpMAIIIFO TIPO YMOBH Ha/IaHHS JJOCTYITY JI0 MIEPCOHATILHUX JIAHUX, 30KpemMa,
iH(OpMAITiO TIPO TPETIX 0Ci0, SIKUM MepeIatoThCs TIEPCOHABHI JIaHi;

13.5.3. Ha TOCTYT 10 CBOIX MEPCOHAIBHUX JaHHX;

1
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13.5.4. orpuMyBaTH He Mi3HINI K 32 30 KaJIeHIApHUX JHIB 3 THSI HAIXOMKCHHS 3aITUTY, KPIM BUITAIIKIB,
nepea0adyeHNX 3aKOHOM, BiATIOBI/b TIPO T€, YU OOPOOJISIOTHCS HOTO NIEPCOHABHI JIaHi, a TAKOK
OTPUMYBATH 3MICT TAKHX MEPCOHATHHUX JAHHX;

13.5.5. mpen’ IBISITH BMOTHBOBAHY BUMOTY BUKOHABIIIO 13 3amiepedeHHsIM IPOTH 00POOKH CBOTX
MEPCOHATLHUX JTAHUX;

13.5.6. nmpen'ssBASTH BMOTHBOBAaHY BUMOTY 11010 3MiHU 200 3HHIIEHHS CBOIX IMEPCOHAIBHUX JTAaHUX
BukonasiieM, SKIIIO 11i 1aHi 00pOOIIIIOTHCS HE3aKOHHO U1 € HETOCTOBIPHIMU;

13.5.7. Ha 3aXUCT CBOIX NMEPCOHATBHUX JaHUX BiJ HE3aKOHHOI 0OPOOKHU Ta BUIIAAKOBOI BTPATH,
3HUMICHHS, MOLIKO/PKEHHS Y 3B'A3KY 3 YMUCHHM NPUXOBYBAaHHSIM, HEHAJaHHIM Y1 HECBOEYACHUM 1X
HaJIaHHSIM, a TAKOXK Ha 3aXMCT BiJ] HAaHHS BIIOMOCTEH, 10 € HEJOCTOBIPHUMH UM FAHBOJISATH YECTh,
TIAHICTH Ta AUIOBY pemyTauito (izudHoi ocodu;

13.5.8. 3BepraTucs i3 ckapraMu Ha 00poOKY CBOIX ITEPCOHATBHUX TaHUX IO YTIOBHOBaKEHOTO ab0 10
cyny;

13.5.9. 3actocoByBaTH 3ac00M MTPABOBOTO 3aXKCTY B Pa3i MOPYIIEHHS 3aKOHOJIABCTBA IPO 3aXUCT
MEPCOHAJIBHUX NaHUX,

13.5.10. 3HaTH MEXaHi3M aBTOMaTHYHOI 0OPOOKH TIEpCOHATBHIX JIaHUX;
13.5.11. Ha 3aXUCT BiJl aBTOMaTH30BaHOTO PIllIEHHS, IKE Ma€ JIJIs MaIli€HTa TPaBOBI HACIIIKH.

13.6. IlepconanpHi nani IlamienTiB 30epiraroTees y popmi KapToTek Ta/ad0 JIOKATLHUX eIIEKTPOHHUX 0a3
JTAHUX.

13.7. BukoHaBelb 3000B’s13y€ThCsI 3a0€3MeUNTH KOHDIACHIIIHHICT Ta 0e3IeKy MepCOHANBHUX JaHUX
[NamienTa mix yac ix 00poOkwu. [IpaniBarky BukoHaBIs 3iHCHIOIOTE 00OpOOKY TIEpCOHATBHUX JTaHUX

[NarieATa BUKITIOYHO Y 3B 3Ky 3 BUKOHAHHSM IXHiX MpodeciiHuX 000B’sI3KiB Ta 3000B’SI3yFOThCS HE

JIOITyCKaTH PO3TOJIONICHHS IIEPCOHATBHUX JaHUX, sIKi IM OyJIn JIOBipeHi ad0 cTanu BijioMi y 3B S3KY 3
BUKOHAHHSM MPOQeciiHuX, cyKO0BHUX Ta TPYAOBUX 000B’SI3KIB.

13.8. BukoHaBeIs MOXe Iepe/iaBaTH epcoHaNbHi fAaHi [larieHTiB opraHam npokyparypu,
MPaBOOXOPOHHUM Ta CYJI0BHM OpraHam, opraHam oriku ta nikryBants, MCEK, ®onay comiaabHOTO
CTpaxyBaHHS TOIIO BUKIIFOYHO B 00CsI31, 110 € HEOOXITHUM JUTA peastizallii HIMH CBOIX TOBHOBaXKCHb.

13.9. AnBokaTH MarOTh IPABO JOCTYITY JI0 NEPCOHAIBHUX JaHUX JiIe THX [lalieHTiB, AKi € iXHIMH
KIIIEHTaMH, Ta BUKJIIOYHO Y BHIMAAKY HaJaHHS IIMMHU KJII€HTaMU 3T0JIM Ha TaKy repeady. [HmM ocodam
MepCOHANBHI JIaH1 MepeIatoThes Juie 3a 3ro/ioto [lamienTa abo Horo 3aKOHHOTO TIpe/ICTaBHUKA (0aThKH,
OTKYH a00 MIKITyBaJbHUK). J[J151 HAYKOBUX Ta CTATUCTHYHHX ITJIEH MOXYTh NIepeaaBaTUCs 3HEOCOOIeH]
MEPCOHAJIBHI JIaHl, 1110 HE J03BOJISIFOTh 1ICHTH(IKYBaTH 0CO0Y.

13.10. ITamienT Haae 3rojly Ha BUKOpUCTaHHS BUKOHABIIEM Ha/laHUX HUM KOHTAKTHUX JTAaHUX 3 METOIO
indopmyBanHus [lamienTa, 3aidicHeHHs 3B 513Ky i3 [lamienTom; Uit HaliciaHHS TOBIJOMJIEHb MEJIMYHOTO,
iH(popMaLiifHOro Ta/abo peKIIaMHOro XapakTepy; HaJICUIIaHHS MOBITOMJIEHB, TEKCT SIKUX MOKE MICTHUTH
NepCoHaNIbHY Ta KOHDiAeHIiHHY iHpopMarltito rpo [TamienTa. 3a mucsMoBoOrO 3as1B010 [lariienra
KOHTaKTHI JIJaHi OCTAHHBOTO BUKJIFOUAIOTHCS 31 CIIMCKY ajpecatiB Jiisl iHpOpMaIiiHUX Ta peKIaMHUX
[1OB1JIOMJIEHD.

14. KOHOIIEHLIMHICTD

1
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14.1. Konudinenmiitaoro 3a mum J[oroBopoM BU3HAETECS iHMOpMaIis po ¢akT 3BepHeHH [lamienTa 3a
MEINYHOIO JOTTIOMOT'010, BCTAHOBIICHHH 1iarHO3, Mepenik Haganux [locnyr, a Takox iHma indopmaris,
sIKa BI/IMIOBIIHO JI0 YWHHOT'O 3aKOHOJIAaBCTBA € KOH(iACHIIHHO iH(QopMalieto (1Hpopmariiero 3
00MEKEHHUM JOCTYIIOM).

14.2. BukonaBenpb Oepe Ha cebe 3000B’I3aHHS MO0 JOTPUMaHH KOHDIIEHITIHHOCTI iHbOopMaIIii,
OTPUMAaHOI MiJT Yac BUKOHAHHS JiaHoro JloroBopy.

14.3. BukoHagelp JIeKIapye, 1o 30008’ si3aHHsI 010 KOHIACHIIIHHOCTI, Iepea0adyeHi UM PO31JIOM,
MaroTh 0€3CTPOKOBHUI XapaKTep i 30epiratoTh CBOIO UMHHICTD ITICHISA 3aKiHUCHHS CTPOKY i IHOTO

Horosopy.

15. BIATIOBIJAJIBHICTH CTOPIH

15.1. 3a HeBUKOHaHHS 200 HEHAJIS)KHE BUKOHAHHS CBOIX 3000B’s13aHb CTOPOHM HECYTh BiATIOBIJAIbHICTh
3TiJIHO 3 JIF0YMM 3aKOHOJITABCTBOM YKpaiHu Ta iumM JloroBopom.

15.2. [NarjieHT BiAMOBIIa€ 32 JOCTOBIPHICTh HaJIaHOT iH(OPMAITIT 111010 CBOTO 3/I0POB’sl, BAKOHAHHS
peKOMEeHIAIliH JIikapsi, CBoeYacHy oruiaTy Hajanux [locyr.

15.3. BukoHaBelb BiINOBIA€ 32 SKIiCTh Ta Oe3reKy HajgaHux [lociyr.

15.4. Y pasi npocTpoueHHs oruiaty Hajanux [locinyr Bukonasenb Mae npaBo BuMaratu Bij [lamieHTa
CIUIATH TIeH1 y PO3Mipi Mo/BiitHOT 0011iK0BO1 cTaBkK HarlioHansHoro 6aHky YKpainu Big cymu pakTuaHOT
3a00pPTOBAHOCTI 32 KOKEH JICHb IMTPOCTPOUCHHS, a 3a pocTpoueHHs moHaa 30 (TpUAIATS) JHIB —
JolaTKoBO BUMaratu Bif [lamienTa crotatu mrpady B po3Mipi cyMu 3a00proBaHOCTI.

15.5. He € moka3HUKOM HEHAJIEKHOI SKOCTI HamaHnx Bukonasmewm [locmyr:

15.5.1. yckmagHeHHs Ta iHII Mo0iYHI e(heKTH BTpyYaHHs, 10 BHHUKIIM BHACIIIOK Oi0JOTIYHIX
ocobimBocTel opranizmy llarmienTa Ta HMOBIPHICTh SIKUX HAsBHI 3HAHHS 1 TEXHOJIOT1l HE MOXKYTh
MOBHICTIO BUKJIFOUUTH, sIKI0 [Tociyru Ha/laHi 3 JOTpUMaHHSIM BCiX HEOOXIIHUX JIiH 1 yMOB, 1110
npe’ SBISIFOTHCS JI0 TTOCTYT JaHOTO BUJLY;

15.5.2. MOXITUBUI TUCKOM(OPT, M0 BUKIUKAHUHA CIIEIU(IKOI0 MEIUYHUX METOJIMK 1 € HACIIIKOM
peaktii opranizmy Ha (hi3MYHNHN, XIMIYHMH BIUIMB MPENaparis, sIKi MPOXOAATH MPOTSITOM PO3YMHOTO

CTpOKYy i mpo siki [larienT OyB 3a31anerifp MOBIJOMICHAN JTIKYFOUNM JIIKapeM;

15.5.3. yckiagHeHHs, IO HACTYIIMIIH TTicist HajaHHs [lociyr y BuIasKy rpy0ooro HeJOTpUMaHHS
(nopymenns) [larieHToM pexoMeH I, HaIaHUX JTIKYFOYHM JTIKapeM.

15.6. BukoHagelb 3BUIBHSETHCS BiJI BIIIOBIIABHOCTI 3a pe3yJibTaT HajaHux [lociyr Ta 3a mKkouy,
3arnoisiHy 370poB’to [larfienra, y Bunaakax:

15.6.1. neBukonanus [lanieHTOM pU3HAYSHD Ta PEKOMEHJIAIIIH JTIKYI04OTo JiiKaps, [Inany mikyBaHHS;

15.6.2. HesiBKM 4K HecBoevyacHoOT siBkM [lamieHTa Ha 3arutaHOBaHi MPUHOMH Y KOHTPOJIbHI MEMYHI
OTJISAIN;

15.6.3. BinmoBu [lamienTa Biji POIOBKEHHS JTIKYBaHHS Ta/ab0 JOCTPOKOBOTO po3ipBaHHs JloroBopy;

15.6.4. HenoBiOMJICHHSI, HEBYACHE MOBioMIIeHHs [lariieHToM cyTTeBOT iH(pOpMAIlii TIPO CTaH CBOTO
3/10pOB’s (aHAMHE3), HAsBHI IIKiIJTNBI 3BUYKH Y1 TIOBiIOMJICHHS 3aBiJIOMO HEIIPAaBIUBUX BiJIOMOCTE;
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15.6.5. oTpuMaHHS METUIHOI JOITIOMOTH B IHIITKX 3aKJIagaX OXOPOHHU 3/I0OPOB’S 00 B IHITUX METUIHUX
CIIELIAJIICTIB;

15.6.6. HecBoeuacHOT0 TIOBiToMJIeHHSI [larieHTOM JTiKapst PO YCKJIaJHESHHS, 1110 BUHUKJIIH ITi]T 4ac il
Horosopy;

15.6.7. BUKOpHUCTaHHS JTIKaPCHKUX 3ac00iB Ta MEIUIHIX BUPOOIB HEHAJICKHO]I SIKOCTI 200 TaKuX, IO HE
TIpU3HAYCHI JTiKapsIMA BukoHaBIIS;

15.6.8. BUHUKHEHHS aneprii a00 HEMPUUHATTS MEIMYHUX TpernapariB abo MaTepialiB, T03BOJICHUX A0
3aCTOCYBAHHS;

15.6.9. po3BUTKY 3aXBOPIOBAaHb YM MATOJOTIH, SKiI HE TIOB’A3aHi 3 HAJaHHAM TOCIYT 32 M J[oroBOpOM.

15.7. INarmieHT MOBI1IOMJICHHH PO Te, IO CyYacHa MEMIIMHA HE € TOYHOI HAYKOIO, BIJTAK JIIarHOCTHKA
Ta JIIKYBaHHS HE MOXKYTh TapaHTyBaTH OTPUMAHHS TOYHOTO 1 TO3UTUBHOTO eekTy. IlamieHT
YCBIJIOMITIOE, IITO B CHITY OOMEKEHOCTI MOJKIIMBOCTEH CydacHOT MEIUIIMHHA, CKIAQIHOCTI JIarHOCTHKH Ta
JKyBaHHSI OKPEMHUX 3aXBOPIOBaHb, IHAMBIYaIbHOCTI Ta YHIKQIBHOCTI Opranizmy kKoxHoro [lamienta
3anporioHoBaHi Bukonasiiem [lociyrn MoKy Th He TPUHECTH OYiKyBAHOTO pe3ybTaTy abo HaBiTh
CIIPUYHMHHTH TTOTipIIEHHS 310poB’ s IlamienTa, BAHUKHEHHS aTUIIOBUX PEaKIlii Ta YCKIaIHCHb, K1 HE
BpaxoBaHi y Taly3eBUX MEIMYHHUX CTaHAapTaX (MPOTOKOJIAX) Ta HE OIMCaHI B CIICIiaIbHIN JTiTepaTypi.

16. OGCTABMHUW HEITEPEBOPHOI CUJIU

16.1. BukoHaBeup 3BiJIbHAETHCS Bi BIANOBIAAIBHOCTI 32 HEBUKOHAHHS 200 HEHAJIC)KHE BUKOHAHHS
3000B’s3aHb 32 UM J[0oroBopoM y pa3i BHHUKHEHHS! 0OCTaBHH HETlepeOOPHOT CHIIH, SIKi HE ICHYBaJIH ITiJ|
yac ykiaananus JloroBopy Ta BUHHKIH 1o3a Boiiero CTopiH (aBapis, karactpoda, cTuxiiiHe JHXO,
eriieMisi, emiz00Tis, KapaHTHH, BiliHa, BIICHKOBI [Iii, TPOMaJIChKi 3aBOPYIIIEHHS, CTPAlK, TEPOPUCTHUIHI
nii 00 aKTH, aHTUTEPOPUCTUYHI OTepallii, TOXKeXi, yaapu OJTUCKaBKH, BAOYXH, BIACYTHICTh €IEKTPUIHOT
eHeprii, mepe0oi B MOCTa4aHHi MPUPOTHOTO ra3zy abo MUTHOT BOAM, TIOJIOMKa 00T JHaHHS a00
yCTaTKyBaHHS, THMYAcoBa HEMPaIe31aTHICTb JIiKapiB a00 1HIIOr0 MEJMYHOr0o TIepcoHary BukoHasus
TOIIO).

16.2. ITawieHT 3BIIBHAETLCS Bl BIAMOBIJAJILHOCTI 34 HEBUKOHAHHS a00 HEHAJIEKHE BUKOHAHHS
3000B’s3aHb 32 UM J[oroBopoM y pa3i BHHUKHEHHS! 00CTaBHH HeTepeOOPHOT CHITH, SIKi He ICHYBaJIH ITiJ]
yac yksiaaeHHs JloroBopy Ta BUHHMKIIH 1103a Bosieto CTopiH (aBapis, kaTtacTpoda, CTUXiiHE JUXO,
erijiemisi, emi300Tisl, KapaHTHH, BiliHa, BINCHKOBI i1, TPOMaJIChKi 3aBOPYIICHHS, CTPAK, TEPOPUCTUUHI
nii 00 aKTH, aHTUTEPOPUCTUYHI OTIepallii, TTOXKeXKi, yaapu OJUCKAaBKH, BUOYXH).

16.3. CropoHna, 1110 He MOKe BUKOHYBaTH 3000B’s13aHHsI 32 UM J[0roBOpoM yHaCIiIoK Jii 00CTaBHH
HenepeOOPHOI CHITH, ITOBUHHA 32 MOKIIMBOCTI HETalHO, IPOTE HE Mi3HIIIe HiXK MPOTATOM 3 (TPhOX)
KaJCHAAPHUX THIB 3 MOMEHTY BUHUKHEHHS TaKUX OOCTaBUH, OBIAOMUTH Tpo 1e iHiry CTOpoHy.

17. IOPAAOK BUPILLEHHA CITIOPIB
17.1. Y Bunaaxy BUHUKHEHHS criopiB abo po30ixkHOocTel CTOpoHH 3000B’A3YI0ThCS BUPILIYBATH iX

IIJIAXOM B3a€EMHHUX HepeFOBOpiB Ta KOHCYHLTaHifI.

17.2. Y pasi nenocsirnenHst CTopoHaMH 3rojii CIIOpH (PO301KHOCTI) BUPIMIYIOTHCS B CYJIOBOMY TTOPSIIKY
BIJIMIOBI/IHO 10 3aKOHO/IaBCTBA Y KpaiHH.

18. BHECEHHS 3MIH 10 J1OI'OBOPY

18.1. 3minu 10 nkoro JloroBopy BHOCATHCS BHKOHABIIEM B OJIHOCTOPOHHHOMY TIOPSIIIKY Ta

OTIPWITFOTHIOIOTHCS Ha BeO-caiiTi BukoHaBIIsM Ta Ha manepoBUX HOCIAX B cromMarosoriuHii kminim LUKA
I
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Bukonasms - Ha pererii Ta/abo B Kytouky (rmarmii) crioskuBada. B pa3i BHSIBICHHS po301>KHOCTEH MiXK
yMOBaMH 1I,0r0 Jl0roBOpY, ONPUITFOHEHUMU Ha BeO-caliTi BUKOHABIIS Ta Ha MarepoBUX HOCISX B
CTOMATOJIOTIUHIH KIIiHIII BUKOHABI, IPiOpUTET Ma€e MPUMIPHUK Ha ITAIIEPOBUX HOCISX.

18.2. Y Bumaaky BHECEHHs 3MiH /10 110r0 J[oroBopy (B TOMy umcii B pa3i 3minu miH Ha [lociryrn)
Bukonasens 3000B's13aHMiA MOBimoMUTH 1ipo 11e [lamienTis 3a 30 aHIB 10 TIependaTyBaHOl JaTH
BIIPOBAJKCHHS 3MiH Ta/a00 BBEJICHHS HOBHUX IIiH IUIIXOM PO3MIIIICHHS OTOJIOIICHHS Ha Be0O-CaiiTi Ta Ha
pereniii B mpuMitieHHi cromarosioriyniit kiiHini LUKA. OrosonieHHs Ipo BBEICHHS HOBUX IIiH TaKOX
MMOBUHHO OyTH po3MileHe B cromaroiorigdiit ki LUKA mpoTsaroM 2-X MICAIIIB 3 TOYaTKY X
BBEJCHHS.

18.3. ¥V pasi Hesronu [lamienTa 31 3MinaMu, BHeceHumHu A0 JoroBopy, Takuii [lanieHt 30008's13aHM#
posipBaru JloroBip y THIKHEBHI CTPOK 3 MOMEHTY, KOJIH BiH Ji3HABCS M MIT TI3HATHUCS PO 3MiHU.
IIpomoBxenHs kopuctyBanHs [locayramu cBimauTh mpo 3roxy [lamienTta 3 BHeceHHMHE 110 JloroBOpY
3MiHAMH.

19. CTPOK JIII JIOTOBOPY TA IHIII YMOBU

19.1. Leit JJoroBip Habupae YMHHOCTI 3 aTH YKIAACHHS Ta Ji€ 6€3CTPOKOBO, 10 HOTO MPUITHHEHHS OYIb-
sxoro 13 CTOpiH B MOPSAIKY, BCTaHOBIEHOMY JloroBopom.

19.2. Bcei crpoku Hagauus [Tociyr npotsarom BukoHaHHs [1naHy JIikyBaHHS € IPUOTU3HUMHU Ta MOXKYTh
3MIHIOBATHUCS B 3aJICKHOCTI BiJ cTaHy 310poB's [lamienTa Ta iHmmx 00'€eKTHBHUX a00 Cy0'€KTUBHUX
oOcTaBuH.

19.3. list mporo JloroBopy NpUMUHAETHCS B HACTYITHUX BUTIAIKAX:

19.3.1. 3a B3aemHOI0 3rof0t0 CTOpiH, B T.4. NUIIXOM yKIJIaJieHHS J|0JaTKOBOI YTOIU PO MPHUITHHEHHS
Horosopy;

19.3.2. 3a iginiaTusoro [latieHTa MuIaXom ogadHs BUKOHABIIO TMCHMOBOI 3asBU He Ii3Hie Hix 3a 10
JIHIB J10 TiepeidauyBaHoro JHs po3ipBanHs Jlororopy. JIorosip BBaxkaeThCs pO3ipBaHUM 3 JaTH, MO
3a3HavyeHa B 3asBI;

19.3.3. 3a iniiaTuBoro BukoHaBis y Bunajikax nopymeHss [lamientom ymoB Jloropopy Ta (a6o)
[TpaBw1, 3a yMOBH 3/1iliCHEHHsI BCIX HEOOXITHUX JIii, 1110 3aM00IratoTh OyAb-SIKOMY MOTIPIICHHIO CTaHy
3opoB's [lamieHTa y 3B'93Ky 3 TaKOIO BiJIMOBOIO. BrkOHaBels mruchMoBo iH(popmye [larienTa mpo
NPUYHMHY BiIMOBH Bijx JloroBopy Ta aaty, 3 sikoi JloroBip BBayKaTUMEThCSI PO3ipBaHUM. 3a BiJICYTHICTIO
3B’s13Ky 3 [larieHToM OBiJOMIIEHHS ITPO po3ipBaHHs Jl0roBOPY HAICHIAETHCS JIMCTOM 32 aPEecolo, siKa
BkaszaHa B /loroBopi. JIorosip € po3ipBaHuM 3 JIaTH, 1110 3a3Ha4YCHa B MOBIIOMJICHHI BUKOHABIIS.

19.4. Croponu 6e33acTepexHO MOTOKYIOTHCS i1 pekBizuTamu llanienra BBakaTH iHpopmalliio,
3a3HaueHy HUM IIPH 3aII0OBHEHHI BIJNIOBIIHUX aHKET BUKOHABIIS, SKi MICTATh MIEPCOHANIBHI JaHi
[NamienTa, a6o opopmienni [lnany nikyBaHHS Ta MEIUYHOI KapTH.

19.5. ITauieHT po3yMi€ 1 HOrOXKYETHCS 3 THM, 110 BCs iH(opMaris, sika po3milyeTbest Ha [HTepHET
pecypcax BukoHaBIs, HOCUTB JHIIe iHPOPMAaIIHHO-pEKOMEHIAIIHHUI XapaKTep Ta He MOXKe
TPaKTYBaTUCS SIK MEAMYHA THPOPMAITis Ta SIK BKa3iBKa JI0 ii 3aCTOCYBaHHI 0 BiJJHOIIEHHIO JI0 OCOOH
TTawienra.

19.6. IIpaBuna nepeOyBaHHs Ta 00CIyroByBaHHS Nali€HTIB B CTOMATOJIOTTUHIN KIIiHILI, Aito4i Tapudu Ha
MEJIMYHI IOCITYTH BUKOHABIIS 3aTBEP/KYIOTHCS BUKOHABIIEM 1 pO3MIIIYIOTHCS Ha BeO-CaliTi, 8 TAKOXK B
Kyrouky (marmiii) crioskuBava B cromarosioriunii kiiHini LUKA Ta HamaroTecs 115 03HaHOMIICHHS Ha
nepury BumMory [lamienTa.
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19.7. Ha Bcix moKyMeHTaXx, 1110 TIOB’sI3aHi 3 YKIAACHHIM Ta BUKOHAHHAM ITH0T0 J{oToBOpY, SKi
nepeadavaroTh mianucanss ix [amienrom, nopsin 3 mignucom [lamieHT 000B’A3K0BO BIaCHOPYY 3a3Havyae
CBOI TIPI3BHIIE Ta iHIITIATH.

20. IOJATKOBI JIOMOBJIEHOCTI CTOPIH

20.1. Croponoro mporo [loroBopy, kpiMm Bukonasmst Ta [lamienTa, Takok Moxke Oyt TpeTst ocoda — 3a
3royoto [lamienTa i camoi Tpetboi ocoOu. 3akoHHwMIT pecTaBHUK [laiienTa He BBakaeThes: TpeThoro
0c00010.

20.2. Ilpu 3amydenni TpeTtpoi ocodu Ctoponoro Jloropopy, BukoHaBels Mae mpaBo BUMaraTH Bij] TaKoi
0CO0U TMpe.T'sBJICHHSI JOKYMEHTIB, SIKi T ITBEP/IXKYFOTh i1 MOBHOBAXCHHSI 1010 BYMHEHHS TICBHUX i BiJl

imeni [Tamienra.

20.3. Tpetst oco0a BBaXKAETHCS TAKOIO, MO CYMPOBOKYeE IlarfieHTa i MOke BUMHSATH i1 9 OTPUMYBaTH
iH(opMalIlito BUKITIOYHO 3a 3rojioto [lartienTa, sika (ikCyeThCsi OKPEMHUM TPOTOKOJIOM.

21. PEKBI3UTU BUKOHABILIA

®OII Amutpyk LB.

IOp. agpeca: 08135 Kuischka 0011,
Kueo-CasiTommHcbkuil p-H, c.Haliku,
Bys.l.dpanka,41

baHKiBCHKI peKBi3UTH:

PHOKIIIT 2868907432

p/p UA 483052990000026001016708332

Oinist Pozpaxynkosuii ienTp ATKB «IIpuBar6ank»

Ten.097-4335500
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